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Background- Wayne County

Wayne County community
The childhood obesity rate in Wayne County is 37% and is 42% among low-income children

Some ~35% of students do not have an identified Primary Care Physician (PCP) on file

Transportation and other Social Determinants of Health (SDOH) are barriers to care and were

recognized as top concerns in the Common Ground Health My Health Story Survey conducted
in 2018

The 2019 Wayne County Evalumetrics Youth Survey reports more than half of 8th, 10th and

12th grade female students report feeling depressed or sad most days, which is 38 to 40%
higher than male reports of the same age
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Background on RRH in Wayne
County

e 12 Practice in Wayne County- Lyons, Wolcott, Williamson, Macedon, Newark, Sodus.
* 31 Providers across Wayne County

* Total Patient Panel 40,590

* Total Pediatric Panel 10,397
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Meet Our Providers

Charlotte Lynn Lofgren

Specialty Pediatrics

Primary Location Wolcott Internal Medicine and Pediatrics

Marino De)esus Tavarez

Specialty Family Medicine

Primary Location Lyons Health Center
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Caryl E Bjorseth

Specialty Pediatrics

Primary Location Newark Pediatrics

Beth Ann Orlowski

Specialty Pediatrics

Primary Location Sodus Pediatrics




Current State

e Covid-19 presents unique challenges to every school district.
* Inability for students to have timely Covid-19 assessments can be disruptive.
e School nurses can see up to 60 students in a day for a variety of ailments
e Sore Throat
e Earache
* Diabetes
* Sports injuries
* Alarge # of students are not assigned to a Primary Care Provider.
* Transportation issues prevent students from being seen by their primary care provider in a timely manner
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RRH
TELEHEALTH
HISTORY

Concepts not new to RRH

Rochester Regional has provided multi-
specialty, consultative outpatient services
to patients residing in rural and urban
clinics since 2005.

ROCHESTER REGIONAL HEALTH




RRH Telemedicine post Covid-19

* RRH has completed 160k direct to patient Video Visits as
of 11/22.
e Of over 10k patients surveyed:
* 98% received sufficient care
* 96% would use Video again
* 96% would recommend Video

ROCHESTER REGIONAL HEALTH




@tytocare” ROCHESTER

ROCHESTER REGIONAL HEALTH



Tyto Clinic

Features

Tyto Device with Exam Camera, Basal
Thermometer, Otoscope, Stethoscope
(with volume, bell, and diaphragm filters),
and fongue depressor adaptors

TytoVisit platform (includes the TytoApp
and Clinician Dashboard) for conducting
live video felehealth exams, reviewing
exams, and communicating with patients

Sp02, blood pressure cuff, iPad® with pre-
loaded software, sfand, and headphones

HIPAA-secure, AWS cloud storage

Travel version includes backpack and
portable sfand

Uses

Provide remote locations such as schools,

nursing homes, home care facilifies, clinics,

employee work sifes, urgent care facilities,
and pharmacies with a comprehensive,
turnkey telehealth solufion

Get a quick and easy specialist consult or
second opinion

Send exam dafa fo EHR for continuity of
care
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Benefits

Improve patient care

Reduce unnecessary visifs fo urgenf care
and ER

Improve load balancing (clinics and
urgent care)

Improve patient satisfaction

Reduce costs




TytoCare Provider View

In appointment with:James Brown (TYT0-206) Parent :Gili Cohen End visit & send notes @
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Tyto Clinic - Benefits

Would allow for rapid assessment and triage
of students who present with acute or
possible COVID related symptoms

Increase the ability to provide alternate
diagnosis for children with pre-existing
conditions where COVID is not suspected

Allow for faster ‘return to school’ if/when
differential diagnosis is confirmed

Could reduce the travel burden on families

to make trips to Provider offices when the
assessment can be completed via video visit
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MNew York State Department of Health (NYSDOH) Pre-K to Gr 12 COVID-19 Toolkit

My child has COVID-19 symptoms. When can they go back to school?

HEALTHCARE PROVIDER (HCP) EVALUATION FOR COVID-19 (can be in-person or by video/telephone as determined by HCP)

[ HCP Recommends COVID-19 Diagnostic Test
STAY OUT OF SCHOOL ‘
L and in isolation until test result is back )
'd ™
[ Positive Test Result J Negative Test Result
A J

4

Jox

HCP Gives
Alternate Diagnosis

L

~

covib1e | [

Diagnostic Test
Recommended
but Not
Done and
No Alternate
Diagnosis

Child is
Not Evaluated
by HCP

.y

L 2

rf‘ﬁ’cuur local health department will contact
you to follow up.
Your child must remain In Isolatlon (at
home and away from others) untll your
local health department has released them
from Isolatlon, which Is typically:
« 10 days after symptom onset; AND
« Child’s symptoms are iImproving; AND
« Child Is fever-free for at least
72 hours without use of fever reducing
medicines.
While your child Is In Isolation, all members
of the household must quarantine at
home untll released by the local health
department, typically 14 days.
Note: A repeat negative COWVID-19 fest is
not required for return to school.

If your child’s symptoms
are Improving AND they
are fever-free for at least
24 hours without the use of
fever reducing medicines,
your child may return to
school with:

« A note from HCP Indicating
the test was negative OR

« Provide a copy of the
negative test result.

L gastroentertis, will not suffice.

If your child’s HCP provides a
diagnosts of a known chronic
condition with unchanged symptoms,
or a confirmed acute lliness
(examples: laboratory-confirmed
Influenza, strep-throat) AND
COVID-19 Is not suspected, then a
note signed by thelr HCP explaining
the alternate dlagnosls Is required
before your child will be allowed to
return to school. They may return

to school according to the usual
guidelines for that dlagnosis.

Note: a signed HCP note
documenting unconfirmed acute
inesses, such as viral upper
respiratory liiness {UR) or viral

-
Your child must remain In Isolatlon

at home and Is not able to go back
to school until your local health
department has released them from
Isolation, which Is typically:

« At least 10 days have passed since
date of first symptoms; AND

« Child’'s symptoms are Improving,
AND

+ Child is fever-free for at least
72 hours without use of fever
reducing medicines.

COVID-19 dlagnostic testing Includes molecular (e.g., PCR) or antlgen testing for SARS-CoV-2, the virus that causes
COVID-19. Dnagnostic testing may be performed with a nasopharyngeal swab, nasal swab, or saliva sample, as ordered by
the health care provider and per laboratory specifications. At times, a negative antigen test will need to be followed up with a
confirmatory molecular test. Serology (antibody testing) cannot be used to rule In or out acute COVID-19.
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RRH Proposal

e Start integrating RRH-TytoClinic for 3 schools in Wayne County to pilot
it’s value.

* RRH would provide Covid Assessment and visits for acute care for
students with an RRH Primary Care Provider.

* RRH would provide Covid Assessment and visits for acute care for
students without a PCP, and would assign them to an RRH Primary

Care Provider.
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Next Steps

* Confirm interest in building out comprehensive use case.

* Define project team from Wayne County Schools who can partner
with RRH.

* Define end to end workflow to incorporate all necessary consent forms,
parental involvement, scheduling RRH provider availability, follow up from

visit.
* Define project plan, determine pilot sites, success metrics and go-live
date.
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Thank you!
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